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The paper aims to describe the enhanced role of
nonverbal/nonvocal information in the process of
establishing mutual information in dialogs
involving aphasic persons.

Interactions with aphasic persons contain what is
usually called “extended repair sequences” ,
containing features such as trouble source,
establishment of problem, establishing framework
for co-participation, hint and guess phase and
prolonged confirmation phase (Goodwin 1995,
Laakso and Klippi 1999). These features are often
described as phases, but can also occur as fairly
mixed elements. It is possible to look at long repair
sequences as mainly containing one extended repair
or a series of related repairs. Long repair sequences
have, for example, been studied by Goodwin 1995,
Laakso, 1992, 1997, Ferguson 1994, Milroy and
Perkins 1992 and Perkins 1993.

This type of sequences provides extreme examples
of how mutual information is constructed using
both verbal and nonverbal/nonvocal means.
Nonverbal/nonvocal communication in interactions
involving persons with aphasia has been described
in studies by, among others, Larkins and Webster
1981, Feyereisen 1983, 1988, Ahlsén 19985, 1990,
Smith 1987, Le May et al. 1988 and Hadar 1991.
These studies point to the fact that
nonverbal/nonvocal communication is a possible
compensatory strategy and that it is used more by
persons with aphasia and their interlocutors than in
corresponding conversations with only non-aphasic
persons.

The present study aims to describe how
nonverbal/nonvocal communication is used in
dialogs with an aphasic participant, and what role it
plays in the build-up of mutual information.

Two interactions involving long repair sequences
were analyzed. The two interactions were (i) a
conversation between a woman with conduction
aphasia and severe anomia and a speech therapist
about the aphasic woman's occupation, and (ii) a
conversation between a woman with Broca's
aphasia and anomia and a speech therapist about
where the aphasic woman were going when they
met the day before.

The analysis was made contribution by contribution
with respect to verbal and nonverbal/nonvocal
features. Each contribution was analyzed
considering comprehension/interpretation of the
previous utterance as well as production/expression
and evoking subsequent reactions in the
interlocutor.

The general framework for analysis is that of
activity based communication analysis (Allwood
1984, 1995, Ahlsén 1995) which relates the verbal
and nonverbal/nonvocal behavior to relevant
background factors pertaining to the activity at
hand and the background of the participants and
shows how information is progressively built-up by
the interaction of background factors with
observable behavior.

The role of nonverbal/nonverbal communication is
especially treated with respect to production and
comprehension of each of the following
communicative functions:

(i) reference

(ii) communicative acts

(iii) sequentiality

(iv) feedback

The ways in which the role of nonverbal/nonvocal
communication is crucial for building mutual
information in this context is demonstrated by
examples and discussed.
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